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Introduction o N\ Dashboard

Once logged onto CATER, all Users default to their Home tab

TraCkl ng TOOI Of ChOlce (Dashboard) that summarizes and links to all their open
An online, automated Customer / Project Request Tracking “Problems Assigned to Me”, “Jobs Assigned to Me”, and
Database System was developed for SLAC’s Controls “Requests and Tasks Assigned to Me”

Software Department in 2011. SLAC’s Oracle and web based Comprehensive Accelerator

TOOI for EnhanC|ng Rellab”lty(CATER ) tOOI (CATER) was "F“'"‘Lf‘fT‘F‘fi’r'ffj‘f‘“l‘ef“:’” T e - AT Gearh | Actioniterns | Reports | ReliabilityReport ) Today's Work | Jobs | 815 Meeting | Relea:

\f‘lt‘w Hardware F!UL'IHIH) \Ht‘.".' 5

*To capture the large volume of LCLS / FACET / leveraged to include Software (SW) Requests. H Tab
th " Typed  HOP New InProgress Scheduled 2w AsSidhed o0, cioceq 30 day average closed | 7
Accelerator Test Facility operational enhancement and e e it St s Tl o ome la e

Software 1 6 173 16 11 5 206 | 10792
65 60 ] 30 2 164 53 New Problems by Date for the Last 15 Days

support requests otherwise directed via hallway *Requests join the workflow of Problems and are of 2 types: L —

HOP (High Operational Priority) Monday 09/26/11

Conversat|0ns, ema”S, meetlngs, etC a) Customer’ b) Project Component ProbldStatusType érem“ P—— - Sunday 08/25/11

Saturday 09/24/111

*To additionally capture the large v.olume of Project work, -Takes advantage of existing CATER user base, accounts, - o
DOE, Accelerator Improvement Projects, roles, familiar workflow and GUI, reports, advanced report o e o =R

- - - - - QLU0L
° I O al | OW L e ad S Wlth ‘ u Sto m e r I n ut to rl O r I tl Z e reS u Itant b ' I d t I 1 d d t b d I t t' 5  Sofware InProgress 03/04/2011 21:41 L1S phase scan putthe L1S phase below the low limit of the new longitudinal fee Other N
b} b) u I e r y Ce n ra I Z e a a. ase y eve O p I I I e n eXp e r I Se Software InProgress 03/06/2011 22:53  In the new Longitudinal feedback the L3 actuator strength shows that itis areen LINAC EAST Other ¥
Software In Progress 03/07/2011 08:30  The new longitudinal feedback somehow lost communication with L3 and couldnt re MCC Other Friday 09/16/11

workload, as demand for resources consistently exceeds *To centralize customer requested enahancement/support s s

Wednesday 09114511

capacity of available resources work along with project work along with problem work e g
*To allow users to view all workload , resource along with Jobs in one database available to all

Regquest Request Request

Wednesday 09/21/11

.Emalls and Reports keep everyone Informed p|anS AldS phyS|C|St |n Charge and COntI’O|S Deputy (CD) LOLS  InProgress  17-MAR-11  LCLS Fast Feedback Upgrade ﬁ‘”e‘*["a"e e Bl

assignments, status, priorities, etc, in one centralized «New Job form aids and standardizes software release R R
repository available to al planning, reporting, scheduling, approvals, test and back out O o T O el 3 e

*Project Funding is linked to each Request* (CD is a controls software engineer in charge of releases on e P e ey P St e
a weekly rotational basis).

Export to Excel

DROGIHD (Rogind, Debbie) Home | Search | Actionltems | Reports | Reliability Report | Today's Work | Jobs 8:15 Meeting

New Hardware Problerﬁ) New Software Problem) Change My Access Privileges) [New Software Request |

EUGWD(Rngd: Debbie) Home | Search | Action Items | Reports | Reliability Report | Today's Work | Jobs | 8:15 Meeting | Releas
Search > Problem Detail
New Hardware Pramem) New Software Pmmem) Change My Access Prmleges)[ New Software Request

Rows[10 <] Font size 137

e - Problems Report - New

New CATERs

Printer Friendly ) Email ... ) m )
SOFTWARE REQUEST Cancel/Return )

Apply Changes ) Request Description

Request ID: 94789(TEC)
[Current loop OFF) -] HARDWARE
* Requeslee|CﬂmD‘E‘E FastFeedback Project = output States packets on FCOM
Status: Scheduled Jobs - verify cmlog messages working CATER Status Description Soln Jobs Shop  Urgency
* Injector Launch aute-switch to Injector-Spectrometer Scheduled
configuration . . : o < o
Problem Type: Software Request test clean rabootto get around CA connection problems 96752 Jobs FEE Cold Cathode #111 was difficult to restart. This unit is planned to be replaced during the Oct. down-time. 1 MFDV Sc
WBS Descr|LCL5 Upgrades j ;;gﬂglﬂaﬂt:r;aguwngqf;enr‘lga:kwnh new corrector-kick SChcaubd
SHOW CHARGE CODES [ Bunch Charge feedback 96751 --- FEE RGA electronic unit failed. 1 ME Sc
Area Mgr (current):. Warren, Jonathan = Jobs
* Subsystem | FAST FEEDBACK - 419 of 4000 96744 Scheduled --- Add LCLS injector OFF (modulators 20-5, 20-6, 20-7, and 20-8) as an interlock for ACCESS into LINAC EAST and BSY. 1 Se

Jobs Scheduled for the first day of the downtime (Oct. 25 on first shift).

96741 Schoduled ACCS LI16 --- VVS REF power supply need to be replaced, cooling fan stop working. 1 Sc

Request Lead | Piccoli, Luciano

Jobs - SW Release Plan ( Add Job )

Jobi Status  Job Title Assigned To  Created Date ~ PMM o Start End Jobs
Gowp|[lols Approval
Rauuesmpel—_[cumm, = 1 Acdive  Commission Longitudinal Feedback (Chim/Energy algorithm & 4 | Piccoli, Luciano | 07/01/201112:22 | 09/27/2011 No 0912712011 09/28/2011 SOFTWARE

Customer Priority [T-Fighest 2 Complete Commission Undulator Launch Feedback Piccoli, Lugiano | 07/01/2011 16:03 | 09/13/2011 | Yes 09M1312011 | 09/14/2011 CATER Status Subsystem Description Soln Jobs Shop Urgency
I [Compttelilc omnission uto-SwiletiiNedorCsunic beedhisck EiicooiBucianoB (070020 M7 15 es --- Alarms from LCLSHome -> IN20/RF -> Klys VMS Alarm Limits panel propagate to LCLSHome but do not show on IN20/RF
Customer Need Date [10/25/2011 | E4 ampDivyyy) 4 Adive Commission Bunch Charge Feedback Piccoli, Luciano | 07/05/2011 14:52 | Add Mo 96753 New Other Y p propag SWE Sc

Panel. Border around Klys VMS Alarm Limits panel show up white.

Klystron --- EPICS controlled PIOP issues many "PIOP Processor Crashed." messages when the PIOP has NOT crashed. Total 240 today
Modulator over ~16 hours. See attachment.

Scheduled e --- The shift change form in the Operations E-Log needs to be changed to disable auto-collection of FACET data while FACET is
Jobs

96742 New

5 Complete  Install 4-pattern LTU feedback & fix FCOM buffer leak Piccoli, Luciano | 07/05/2011 17:18  07/19/2011 Yes 07M9/2011  07/20/2011

Created By: LPICCOLI 6 Complete  Energy and Chirp PVsin L2/L32 enable and disable logic Fairley, Diane M. 07i08/2011 11:23

Modified By: LFICCOLI 7 Complete  Reboot LTU magnets for FCOM fix Fairley, Diane M. 07/08/201109:37 | 07/ ) 07192011 07/20i2011

Created Date: 08/30/2011 14:51 8 Complete Complete commissioning of Bunch Charge Feedback Piccoli, Luciano  07/22/2011 09:30 09/ ) 09/13/2011  09M14/2011

Modified Date: 09/16/2011 10:54 9 Active Removal of matlab feedback controls from EDM panels Piccoli, Luciano  09/23/2011 11:04 | 10/ ) 10/05/2011  10/05/2011

10 Active Testfeedbacks on energy changes Piccoli, Luciano | 09/23/2011 12:36 | 09/27i2011 No 09/27/2011  09/28/2011
11 | Adlive Update feedback I0Cs (bug fixes & alarm improvement) Piccoli, Luciano | 09/30/2011 10:52 | Add No

96750 New SWE Sc

96748

( DROGIND (Rogthd, Debbie) Home

& MNew Hardware Frntllwm) \ Software F‘IIINEHI) \f“h-mlw My Access Privileges )[New Software Request]

Software Request Customers
no data found 1-11

{ .»dd Task

Created

96740 Closed ;

Search Type | Adv Software Request Search |

Task Title Assigned To

Bunch Charge Feedback 08/3011

=

2 Undulator Launch Feedback 0813011 ’ Y [ Go I Reportsl 1. Customer Requests "I ROWSI All 'I Actions I

3 Injector Launch Auto-Switch ta Injector-Spectrometer o 0801

4 Longitudinal Feedback (New requirement - chip as inputwith  Piccoli, Luciano 063011 e ™ ™ .

5 LTU Launch Feedback (4 patiems) Piccoli, Luciano 063011 =5 Saved Report="Customer Requests" E 3(

Z e Enable / Disable logic for L2 /L3 Chirp / Energy PVs Fairley, Diane M. 07108111 /_-‘\_ l l . 5 :
\ o X7 Request Type = ‘Customer r %% r r
LY = N7 Request Type = Project’ vV %
bROGIND (Rogind, Debbie) Home ' Search | Action ltems | Reports | ReliabiliyReport | Todays Work | Jobs | 85Mesiing | Releases a nd b I e a ds u nt" CI o s e d T & LT
Edit Solution
New Harduare Problem ) (_New Sofware Proslem ) ( Change iy Access Privieges ) New Software Request

DROGIND (Rogind, Debbie) Project

\IJH ¢ Hardware Proh Iwm) New Software Prob Iwm) (O hange My Access F'rwmeges.) [ New Software Request] Project
Project

Apply Changes Description

Edit Task Search Type |Adv Software Reguest Search J

Operator, 21ypes OW Request (New)
Physicist, 1) CustomerRequest —enhancement, maintenance,

or support for Ops / Physicists _
2] Project Component - DOE Construction or Meetings with Stakeholders e | o ——

H 95008  InProgress  MPS Configuration and Logic Requests for Photon Support - MPS 12-JUL-11 Customer :
A cc e I e rat 0 r ' m p rov e m e nt p rOJ e Ct [A l p ] g InProgress  Alarm system maintenance Rock, Judith E. OTHER 29-SEP-11 Customer Slojact

Project

Go IRepons|1.CustomerRequests =] rows[anr  +| Actionsl Project

Project

Request ID: 94789
Request Title: Complete FastFeedback Project
* Task Title [_LTU Launch Feedback (4 patiems)
Patterns are

Assigned To | Piccoli, Luciana - POI1-T54 and 30Hz

POI2 - T31 and 30Hz
Effort (Person Hours} 40 POI3-T54 and |30Hz

- I
Task Priority [2 - POI4-TS1 and 130Hz

EPICS, CIC++,

LTU feedback using 4 pattemns to minimize FACET =
interference in LCLS.

Project

Customer Report |-

Task Skill Sell
14 of 4000

Engineer,
Manager,
Creates

Start Date |10/04/2011 EE| (MMDDYYYY)

End Date [10/18/2011 5] (MM/DDIYYYY)

Percent Complete 80 Attachments and Files
no data found

Upload New File

Review To Close | (Select) «

.. Associated Task

Created Date: 30/08/2011 16:49

97 InProgress  Maintain EPICS Knob application 5 KNOBS 15-SEP-11 Custorner Project

(14 0 . . 5 InProgress  LINAC Upgrade Display Improvements : RF 07-SEP-11 Customer Project

Ne w E m a' I s e nt t o Le a ds /I l s t : InProgress  Change Oracle DB passwords every 6 months - RDB 13-SEP-11 Customer Project

p bl 03 InProgress LCLS LLRF Upgrades Condamoor, Shantha OTHER 23-FEB-11 Customer Project
m e m o r s £ InProgress  LCLS Score Upgrades - OTHER 20-AUG-10 Customer
Le ad m s l gns R e s ou rce 95802 RevioClose  LCLS Timing System Maintenance Kim, Kukhee OTHER 23-FEB-11 Custamer

5813 InProgress  LCLS Vacuum Upgrades Boyes, Matthew OTHER 01-APR-11 Customer

R e q ue s t 95774  InProgress  LCLS XAL Online Model OTHER 22-0CT-10 Customer
a In Progress  Klystron Test Lab Condamoar, Shantha OTHER 06-JUN-11 Customer

e - | 9 InProgress  Upgrade A-Line Magnets Luchini, Kristi L. MAGNET 28-SEP-11 Customer

R e s ou rce re ce lve S E m a I g In Progress  Add Toroid Comparatar Analog Alarcon, Arturo TOROIDS 08-DEC-10 Customer

g In Progress  LCLS Magnet Upgrades Rogind, Debhie OTHER 28-APR-11 Customer

In Progress  LCLS PPS Display Upgrades Alarcon, Arturo PPS 08-DEC-10 Customer
InProgress  LCLS Undulator Upgrades - OTHER 08-DEC-10 Customer
3 InProgress  FACET T-500 Terahertz radiation studies - OTHER 02-AUG-11 Customer

* Description
Phase/Amplitude. This allows for BC2 chirp control, a ﬂ

- functionality present in Joe's 6x6 feedback but not
* Status I-"«CTIVE! 'l provided by the previous 10C-based Longitudinal e q u es n r og re ss

* Jlob Title |Commission Longitudinal Feedback (Chirp/Eneray algorithn feedback.

Job Murnber: 1 RequestID: 94789 [}\,

# Resource | Ficcoli, Luciano j In this version we also want_to use 4 patterns to ]
correct for the FACET 30Hz interference. Both the RF

"‘GmupILCLS 'l and Feedback I0Cs must use the same patterns: prl or to MaChlne Dew Iopm EMI

PO include TS4 & 30Hz
POIZ: include TS1 & 30Hz
—
* Time Needed | 2 {nrs) Eg:i;@nc:ugegjgexc:ugegg:x JOb(S) — Access DaY(S), a" SW JObS 3
Time Comment -Include extiude z a s s ——

. - - -
e o et aron s aroses sovems |3 SW Release Plan approved by Area Mgr, Physicist in
* Test Plan

Planned Stop Date&Time | L (MMIDDIYYYY HH24:M1 Ch a rge a nd c o m m l s D e p my

1) Reboot ioc-sys0-fh04 with latest version of
FFContraller:
Access - Change file $10C/ioc-sys0-fb04/startup.cmd to point

Requirements |09 =] fostestversion - Optional Proje ct Sub-task(s) contain de scription,

* Backout Plan

0} For magnets, reboot with previous tagged release.  « re SO u rc e [ S) 2 c u Sto m e r[ S]) Sc h e d u I e 2 p ri 0 rit‘f

* pPlanned Start Date&Time |1DI04J2011 14:00 =2 (MM/DDYYYY HH24:M1)

SW Job(s) contain Release Plan to install into prod. R0 gogn s

Reports e =
\IJP ¢ Hardware Fr,t,h:m) \l*-lew.« Software F'u:wt:xlem) Change My Access

* Beam Requirements |Eleam j

Beam Comment [The full comission requires beam through DLZ, but 4|
having beam passed BC1 or BC2 allows for some

1) Switch back to Joe's 6x6 by clicking the "Switch to
Joe's 6x6” button on lclshome-=Feedback-=Global

| Task Status =In Progress or Revi

#* Systems Required
Invasive Comment RF LO-B, L1S, L2, L3

Last Meeting Date: 09/26/2011 08:15 Last Proh ID: 96546

to Close @ Job Status=Active, Complete, Drop @ o OB S il @@Htl‘OlS Deputy Report

Software Jobs for CDs

* Invasive | Yes <

Beam Invasive Time (hrs) Systems Planned MM Joh Followup
Status(v] Comments

Chirp control needs change, Henrik will help ¢

Id Group Task Person Job Title

Requirements Chk Needed Affected Start Time

Commission calculated actuator deltas for BC1 and BC2 cu

* i jority I Select 'I
Scheduling Priority | € ) Gains on BC1 and BC2 must be lowered, othe

Area [ucc = ® Systems Affected R esource (S} com p I ete $§a I I Tas 'ds ) an d j 0O b (s) 94789 | LoLg | Ficeol Sl RFLO-B,L18,12,13 | P9282011 | gg372011 actve | Doam e jost (duetn BLEN oscilltions). — A

RFLO-B, L15, L2, L3 Luciano ay 4:00 contral is now working. The gains are setto ne

-:Iunuthm 4 run at 120Hz with 4 patterns. * Klystron was hr
patterns Feedhack hehaved well. * Missing tests: - Chil
missing in the code. * Need more testing time

Area Manager |Warren. Jonathan j
Subsystem |[Se|e|:t} vI o - 2 - = -
Shop Main ISWE -] # Risk/Benefit R ew ew to C| o s e Em a l ' s e nt t O Le ad S/I ' S t 96209 | LeLg® | SN KISY QLZ{‘S‘L.;athrrhlrun Kiystrons $ORTIN | paia712011 | Active

Shop.ﬂ\ltl(SeIect} ,I Risks: during the tests it is possible that the feedback ﬂ

will put the RF in a bad state and it usually takes
Work Type |(Se|e|:t} vl

Modified Date: 09/28/2011 17:33

Created By: LPICCOLI # Dependencies
Created Date: 07/01/2011 12:22 Beam ﬂ ” DROGIHND (Rogind, Debbie)
Madified By: MSHAMNKAR J \/ Search
2 .

A& MNew Hardware Prohle m) L MNew Software Prohle m) & Change My Access Privileges ) [ New Software Request J

Followup Comments

Attachments and Files (_Upload New File Chirp control needs change, Henrik will help defining =
how it should behave A

| A SW Request (Review to Close)

Associated Job »wnoms

Search Type | Adv Problem Search Rd|

Reviewed for Closure by Leads

Advanced Problem Search

7o | 6o | Reports[[4. Open SWProblems  ~| Rows[al ] _Actions |

v]FU.ILIT,'.H_*‘ Hardware' W 3§

Rewew to Close Report

Vf Status = 'RevToClose' NV %

CD Review Date |09123I2011 L (MMIDDIYYYY)

Le ad CI o s e s 96715  Software RevToClose Many Inconsistencies hetween Alarms & Warning Chassis, and SCP Channels. For OTHER

96699  Software RevToClose Matlab "Klystrans" GUI plots of heam volts jitter do not agree with SCP fasttim OTHER
96657  Software RevToClose MCC EPICS knob hox 2 is notworking. Attach/detach commands get hung up; knobs s OTHER
o CI o s e d’, E m a i I s e m t o L e a d s/l i st @ 96622  Software RevToClose YMTG saveirestore did not work after power outage. OTHER
96596  Software Request  RevToClose On one ofthe recent occasions that a sector was switched to EPICS, there was a OTHER

Software Request RevToClose Release latest changes to CAMAC |0Cs: -PIOP message metering -CAMCOM bug fix KLYSTRONMODULATOR

DROGIHD (Rogind, Debbie)
Reports

N MNew Hardware Problem ) & MNew Software Problem ) \ Change My Access Privileges ) [ New Software Request ]

Software Request RevToClose - Add the Bunch Charge feedback to EPICS Watcher - Add MPS:IN20:111. TEMPPERMIT ALARMS

Software Request RevToClose We are working on a new message logging system, and have a prototype logserver s OTHER

Last Meeting Date: 10/06/2011 08:15 Last Prob ID: 96738 Y .
Report | 15. Software Projects L]Rows| 15 Ll K E .

I SW Request (Closed)

Projectld Project Name Priority Start Date End Date Project Desc
2 LCLS Operations and Maintenance 01-0CT-10  30-5EP-11  Support required to keep the LCLS machine ope

. %fFiunded Projects/Priority

Actions (web based)

ASTA Safety

Dashboard

Gun Test Facility (GTF)

Processed with the aid

of Reports @

g™

Email alerts @

calepcs 2011




