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Terminology
● Registration: confirmation of attendance and 

preferences expression

– Prerequisite: to have an SPMS account
– Does not include personal data (!)
– Profile implicitly is available to conference org.

● Fields: single questions, items in the registration form

● Field groups: sets of fields for logical organisation
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In a page...
● Select which fields to have
● Organise them in an ordered sequence
● Describe what is requested – design the page
● Include images etc.
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… several fields
● Data type: Date, Fee, Fee/mult, Number, Sponsorship, 

String
● Display/input type: checkboxes, Multi-line text, Multi input 

text, Popup, Textbox, Yes/No

– Only a few combinations are possible
● Fee handling: assign a (couple of) value(s) to registration 

’items’
● Describe properties: Required, encryped, frozen, single, 

etc.
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Fees
● Early / Late with a ”Late fee cutoff”
● Grace period as a system parameter
● Counts made by the system
● Reports about method of payments etc.
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Data / Display Types

Display Type

D
at

a 
Ty

pe

Date -- -- ?? OK OK --
Fee OK -- OK OK OK OK

-- -- ?? OK OK --
Number OK -- ?? OK OK --
Sponsorship -- OK -- -- -- --
String OK -- OK OK OK OK

?? Works, but useless
-- Nonsense

OK Yes, go on with me!

Checkboxes
Multi Input 

Text
Multi-line 

Text Popup TextBox YesNo

Fee/Mult

Legenda
If not null, apply the fee (no MULT)
multiple fees possible w/ Checkboxes
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Methods of payment
● First, define the Payment Types

– Whatever you want!
– Input instructions for payments
– Assign a payment cost for budget reports
– Define access

● Special Types

– WAIVE flag
– Credit cards (online process)
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Online Process Payments
● More things to define

– Define Payment Vendors
– Select a Payment Vendor in the System Parameters
– Define Payment Vendor Variables

• Hidden vars: From SPMS to the CC Vendor
• Return vars: From the CC Vendor to SPMS
• Unique ID always needed
• Amount also could be useful...
• Invoice also needed to come back
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Reinboursements
● The system can trace all the money transfers

– Automatically (Online Process)
– Manually (Cash, Bank Transfer, etc.)

● A reinboursement actually is a transaction

– We need to trace it
– Record it by using a minus sign before the amount

● Not possible to actually delete transactions by choice
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Receipts
● Online, dynamic, ”evolving”
● The Registration Manager can print all the receipts in one 

shot
● Export to CSV (Comma Separated Values) for custom 

receipts/fiscal invoices
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SPMS ACCOMMODATION MODULE
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SPMS ACCOMMODATION 
MODULE - Overview

The system provides some features that allow:
● final user to book a room for a specified period (the rooms 

are grouped by the hotel category and room service, then 
for deposit due);

● the accommodation manager to manage room allotting, to 
process deposit payments, to create vouchers;  

● Data export for financial checks or rooming lists for hotel 
summaries

● Statistical reports    
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SPMS ACCOMMODATION 
MODULE – Administrator side

The accommodation manager menu features:
– Available Hotels
– Available Services
– Available hotel categories
– Data Export
– Deposit List
– Hotel confirmation list
– Hotel notches
– Payments methods choice
– Summary statistics
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SPMS ACCOMMODATION 
MODULE – Administrator side

Available service
– Add, edit and delete the available services that the 

hotels can offer  (single room, double room, …)
– A room can be related to more than one services

ADD

DROPEDIT
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SPMS ACCOMMODATION 
MODULE – Administrator side

Available hotel categories
– To manage hotel categories (Add, edit, drop)

ADD

EDIT

DROP
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SPMS ACCOMMODATION 
MODULE – Administrator side

Deposit list
– Define for each hotel 

categories and for 
each services the 
deposit due
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SPMS ACCOMMODATION 
MODULE – Administrator side

Payments methods choice
– Set-up which type of payment (specified in registration 

module) it is possible to use in deposit payment
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SPMS ACCOMMODATION 
MODULE – Administrator side

Available Hotels
– Add, edit, drop Hotel: name, description, category, web 

site, …
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SPMS ACCOMMODATION 
MODULE – Administrator side

Available Hotels
– Add, edit, drop Hotel: name, description, category, web 

site, …
– Associate available services to each hotel
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SPMS ACCOMMODATION 
MODULE – Administrator side

Available Hotels
– Add, edit, drop Hotel: name, description, category, web 

site, …
– Associate available services to each hotel
– Manage the hotel rooms
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SPMS ACCOMMODATION 
MODULE – Administrator side

Available Hotels
– Add, edit, drop Hotel: name, description, category, web 

site, …
– Associate available services to each hotel
– Manage the hotel rooms
– Show the rooms status

• Listing all the hotel rooms
• Hotel notches  
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SPMS ACCOMMODATION 
MODULE – Administrator side

Hotel notches
This feature show the room 
status during the room 
availability period (free, 
booked), for a selected hotel.

Also show the person who 
booked the room and the 
services requested.

The name in italics means no 
confirmation yet (by the 
accomodation manager)
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SPMS ACCOMMODATION 
MODULE – Administrator side

Data Export: csv file to use for:

Financial Check 
the file will be managed by 
the accounting department, 
it contains all payments 
fields

Rooming List 
the file will be used as a 
summary list of booked 
rooms.

It is possible to export partial data, according to a selected 
filter
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SPMS ACCOMMODATION 
MODULE – Administrator side

Summary statistics
for each hotel category the report shows 

– The number of booked, free and total rooms
– The process status (processed, only confirmed, to 

confirm
– Payments statistics grouped by method of payments 
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SPMS ACCOMMODATION 
MODULE – Administrator side

Hotel Confirmation List
This is the main control console for accommodation managerConfirm Room choice

Process payment

Move to another room

Change reservation period

Show payments details
Voucher, Notes, ...



  

JACoW26 | JACoW Team Meeting 2011 – SINAP | SPMS Registration and accommodation

SPMS ACCOMMODATION 
MODULE – Final user side

– One room booked for each work session

– The user doesn't communicate directly with the hotel but 
he sends the request to the accommodation Manager
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SPMS ACCOMMODATION 
MODULE – Final user side

The user specifies the 
desired booking period

Are there any 
available hotels?

The system shows
the hotel notches 

for each hotel

no

The system creates many 
(now up to three) 
dropdown menus 

with the available rooms

Then the user can modify 
the booking  period or 

he/she can contact 
the hotel manager 

Yes

Start booking session
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no Yes

SPMS ACCOMMODATION 
MODULE – Final user side

The user makes 
his choices by using 
the drop down menu

(at least one)

He/she has to specify 
the method of payment
 and he has to submit 

the request 

Is the payment 
a CC type?

Start CC 
payment 
procedure

The system sends 
the user 

a hotel voucher 
by e-mail 

Hotel manager 
processes the booking 

request

end

The system shows 
a confirmation page
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SPMS ACCOMMODATION 
MODULE – The choices 

● The system suggests and assigns the rooms that best fit 
the needs (minimum number of free nights)  

● A room is consider booked for a specific period if there is a 
confirmed reservation or if there is a first choice by 
someone

●  Only the hotel manager can reverse or modify a user 
booking choices (periods, rooms, …)

● The number of possible choices is now three – to be 
parametrized


