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Terminology

* Registration: confirmation of attendance and
preferences expression

— Prerequisite: to have an SPMS account
— Does not include personal data (!)
— Profile implicitly is available to conference org.

e Fields: single questions, items in the registration form

* Field groups: sets of fields for logical organisation
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In a page...

Select which fields to have

Organise them in an ordered sequence

Describe what is requested — design the page
* Include images etc.
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... several fields

« Data type: Date, Fee, Fee/mult, Number, Sponsorship,
String

* Display/input type: checkboxes, Multi-line text, Multi input
text, Popup, Textbox, Yes/No

— Only a few combinations are possible
 Fee handling: assign a (couple of) value(s) to registration
'items’

 Describe properties: Required, encryped, frozen, single,
etc.
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Fees

Early / Late with a "Late fee cutoff”

 Grace period as a system parameter

Counts made by the system

 Reports about method of payments etc.
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Data / Display Types

Checkboxes

Multi Input

Display Type

Multi-line
Text Popup TextBox YesNo

Sponsorship
String

?2?

77
If not null, apply the fee (no MULT) Nonsense
multiple fees possible w/ Checkboxes :
Yes, go on with me!

Works, but useless
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Methods of payment

* First, define the Payment Types
— Whatever you want!
— Input instructions for payments
— Assign a payment cost for budget reports
— Define access
» Special Types
— WAIVE flag
— Credit cards (online process)
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Online Process Payments

* More things to define

— Define Payment Vendors
— Select a Payment Vendor in the System Parameters
— Define Payment Vendor Variables

* Hidden vars: From SPMS to the CC Vendor

* Return vars: From the CC Vendor to SPMS

« Unique ID always needed

« Amount also could be useful...

 Invoice also needed to come back
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Reinboursements

* The system can trace all the money transfers

— Automatically (Online Process)

— Manually (Cash, Bank Transfer, etc.)
* Areinboursement actually is a transaction

— We need to trace it

— Record it by using a minus sign before the amount
* Not possible to actually delete transactions by choice
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Recelpts

* Online, dynamic, "evolving”

* The Registration Manager can print all the receipts in one
shot

 Export to CSV (Comma Separated Values) for custom
receipts/fiscal invoices
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SPMS ACCOMMODATION MODULE
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SPMS ACCOMMODATION
MODULE - Overview

The system provides some features that allow:

 final user to book a room for a specified period (the rooms
are grouped by the hotel category and room service, then
for deposit due);

 the accommodation manager to manage room allotting, to
process deposit payments, to create vouchers;

« Data export for financial checks or rooming lists for hotel
summaries

o Statistical reports
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SPMS ACCOMMODATION
MODULE — Administrator side

The accommodation manager menu features:
_ Aval ab e HOtelS (-2 EPACOS [ Accommo da.. @3 |@EPAC 2008 Abstr:
EPAC 2008 Abstract List

— Available Services

— Available hotel categories 77"~

= =17 =4 i
@SFIS _ _ ~ No Abstracts on fil
--1’_‘| Editor/Proceed lings Adrministration

+- ener
- D ata EX p O rt LE_|1E| Hotel Administration
) Available Hotels
-{ ] Available Services

— D e p O S it L i St [ Available hotel categaries

-{ ] Dataexport
--{ ] Deposit List

— Hotel confirmation list Dt
-{] Payment methods choice
]_'| Process deposit payment

— Hotel notches "5} Surnmany stataion

(] Owerall Database Administration
"] Registration

—_ P ay m e n t S m eth O d S C h O | Ce -] Scientific Program Administration

Please contactthe EPAC 2008 Database Administrator with
SPMS Awthor: Matthew Arena — Fermi National Accelerator L

— Summary statistics
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SPMS ACCOMMODATION
MODULE — Administrator side

Available service

— Add, edit and delete the available services that the
hotels can offer (single room, double room, ...)

— A room can be related to more than one services

T - - I L—

- —
EPAC 2008 Available Room Types D P
Open All Close Al Room name Description
@SFIIS = DEL Couble room
i Iaj s D i :

inistr ati ingle roo

EDIT

[-{"7] EditoriProceedings Administration j 5 o . |
Bl Gener —i|bus  |Double room used as single
e X

-{ ] Available Hotels : .

-{ ] Awvailable Services Y |

[ Available hotel caregories W~

-] Data export

-{') Deposit Li

~{ | Hotel confirmation I

ADD
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SPMS ACCOMMODATION
MODULE — Administrator side

Available hotel categories

— To manage hotel categories (Add, edit, drop)
@EF’ACUS!Accom... = |@EF’AC 2008 Availa... B |(F SPMS-DEV C
EPAC 2008 Available Hotels

Open All Close All D RO P

Category |Description
2 star

= EDIT :3

W/
EPAC 2008 Add/Modify Category

@SPMS

[]--{:] Editor/Froceedings Administration
"7 General

[=]-£=5) Hotel Adrministration

] Avallable Hotels

-] Available Services

-] Awvailable hotel categories

- | Data export

- | Deposit List

] Hatel confirmation list

4 star

4 star superior

5 star

Iy | Bl | By | | | )

KX XXX X

Logout Se:

S g ADD

) Cat
-{ ] Payment methods choice Ija AN 4 star superior
{7 Process deposit paymerit Category symbol [ |

S Description

‘ Save |
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SPMS ACCOMMODATION
MODULE — Administrator side

Deposit list

@ ERACOSE f Accom... | EPAC 2008 Depos... B3 |('.T SPMS-DEV Confir... 3

EPAC 2008 Deposit list

— Define for each hotel
Cate g O ri eS a n d fo r Open Al Close Al Category |Room Type [Deposit|Data Update

@SPMS 2 star DuUs TG Manual

eacC h sSe rVi ces th e -0 EatorProcesdngs Admnisiaion | =1 DBL 150 |Manual

--{:| General
[=1-5) Hotel Administration — |3 star DuUs 130 Manual

L ]
deposit due "0 e
- Available Services —1 |3 star superior|DUS 149 Manual
A le hotel cat i
Q Av = O EeieganEs — 1|3 star superior|SGL 121 Manual
-] Data export = —
-] Deposit List — 7|3 star superior|DBL 158 |Manual
-] Hatel confirmation list =
[} Hotel notches = 4 star DuUs 160 Manual
() Payment methads choice —7 |4 star DBL 190 |Manual
Hotel category - -] Process deposit payment 2
| 3 star | <: [ Summary statistics ] |# star superior|US 185 |Manual
i [H-{"7] Owverall Database Administration
D} Semnice type | DBL v | Eﬂ--g Registration 7 |4 star superior| DBL 225 Manual
Deposit | 150 | [#-{"7] Scientific Program Administration — 7|5 star Dus 159 WManual
5 star DEL 184 Manual

Disable auto update g7

#

| Save |
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SPMS ACCOMMODATION
MODULE — Administrator side

Payments methods choice

— Set-up which type of payment (specified in registration
module) it is possible to use in deposit payment

EPAC 2008 Available Payments

Open All Close Al Payment method Available online |Available to conf.
@SPIVIS Bank Transfer A A i
--1:| EditoriProceedings Administration Cash M » 0
[-{_] General N
=1-£5) Hotel Administration Credit Card M i ¥
~{] Avallable Hotels Sponsored by Industrial Exhibitor |1 Y O
-] Available Services :
-} Available hotel categories POS Credit card N ¥ 0
-} Data export Waived M i n
~{) Depostt List BANK TRANSFER ¥ Y '
-] Hotel confirmation list
-] Hotel notches | Add |

- Payment methods choice
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SPMS ACCOMMODATION
MODULE — Administrator side

Available Hotels

— Add, edit, drop Hotel: name, description, category, web

site, .

:_—j Best Western City Hotel

L I |
Log
Hotel Name Category Phone Numb.
4 star 0039 010 584707

:_—j Best Western Metropali

3 star superior

0039 010 24688¢

:_—j Grand Hotel Savoia

5 star

0039 010 261641

Hotel name
Select hotel
category
Hotel director

Mational id
Mumber

Address

Add. Mumber
Town

Province
Country

VAT id number
Phaone

Fax

E-mail
Website

Description

|Best Western City Hotel

|4star Vl

|\.-'ia San Sebastiano

]

|Genoa

|GE

|Italy

|oo3g 010 584707 |

|0039 010 586301 |

|mauro marenco@bestwestern.it

|w‘uuw.bwcityhote|—ge.it
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SPMS ACCOMMODATION
MODULE — Administrator side

Available Hotels

— Add, edit, drop Hotel: name, description, category, web
site, ...

— Associate available services to each hotel

Logout Search My Schedule Home Find Profiles

m Hotel Hame Category Phone Numb. Services Rooms Hotel Notches

::j Eest Western City Hotel | 4 star 0039 010 584707 [DEL 40 Show X

: Dus Modify/Femove .
Associate/Modify

ii Best Western Metropoli |3 star superior|0039 010 2468888 (DEBEL 30 Show X

: DuUs ModifyEemove .
SGL
Associate/Modify

::j Grand Hotel Savoia 5 star 0039010 261641 [DEL 30 Show X

. DUS ModifyFemove -
Associate/Modifv
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SPMS ACCOMMODATION
MODULE — Administrator side

Available Hotels

— Add, edit, drop Hotel: name, description, category, web
site, ...

— Associate available services to each hotel
— Manage the hotel rooms

Roomid| Booking status From To Registrant Description StartDate End date Configurations

35 Conf:M - First choice|22-JUN-08|27-JUN-08|Rowland James | | |21-JLJN-DS | |28-JUN-DS | DEL|DUS (
36 Conf:M -- First choice|22-JUN-08|25-JUN-08|Del Bianco Massimo | | |21-JUN-DS | |28-JUI\kDS | DEL|DUS (
37 | [21jun08 |28 jun-08 |ﬁ§§i|[[’!%imm X
38 | |21 jun-08 ||[28-Jun-o8 |EE;|[DILF’§5WWE X
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SPMS ACCOMMODATION
MODULE — Administrator side

Available Hotels

— Add, edit, drop Hotel: name, description, category, web
site, ...

— Associate available services to each hotel
— Manage the hotel rooms
— Show the rooms status

o Listing all the hotel rooms
» Hotel notches
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SPMS ACCOMMODATION
MODULE — Administrator side

Hotel notches Hotel Helvetia

. Person/day 21|22 |2‘]3ng5 |1225l:l rzﬂﬁ |27 |28
This feature show the room I R
status during the room I X X X x| - |-

. [ . 154 - Bousonville Michael| - | X | X | X | X | X | - | -
availability period (free, R
155 - Hanna Sam S I I o I I
booked), for a selected hotel. " EL
156 - Loboda Alexandre | - | x| x| x| x| x| - [ -
Also show the person who 157 Wamorserse |- [X[X[X[X[X][ |-
booked the room and the S
services requested. T
160 - Mamkung Waon | - x| x| x]x][x]-]-
The name in italics means N0, e eemran |- 5555 |-
Conflrmathn yet (by the 162 - Zimmermann Frank| - | X - -
163 - Angelova Gergana I | K| XK -] -
accomodation manager) o5 Casagrands Favrs | T [x[x XX T
DBL

166 - Trubnikov Grigory | X | x| x| x| x| x| -
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SPMS ACCOMMODATION
MODULE — Administrator side

Data Export: csv file to use for:

Li

Rooming List

the file will be used as a

" :::l'l::r:ll;ir:runfirmed choices orfirst cinice if there are no confirmed choice) Summary ||St Of booked
rooms.

0 Financial Check (all processed orreversed record)

® Ppre Selection

Consider deleted reversed records

) Filter choices

Confirmed Yes Mo Both FlnanCIaI ChGCk

Processed () Yes o Both the file will be managed by

Feversed Yes Mo Both .

Choice Qrder First Choice Second Choice Third Choice the accountlng department,
it contains all payments

Al fields

It is possible to export partial data, according to a selected
filter
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SPMS ACCOMMODATION
MODULE — Administrator side

Summary statistics
for each hotel category the report shows

— The number of booked, free and total rooms

— The process status (processed, only confirmed, to
confirm

— Payments statistics grouped by method of payments

Logout Search My Schedule Home Find Pro

Rooms Booking process
Hotel Categories |Booked rooms |Free rooms (Total rooms | |Processed (Only Confirmed [To be confirmed | Total booking

3 star superior
4 star superior

[with reversed deleted record)

CreditCard | 44609 | 44459 | 150
11111111111111111111
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Thic iec tha main ~n

SPMS ACCOMMODATION
MODULE — Administrator side

Hotel Confirmation List

Move to another room

trol consol

fAar anceanmmandatinn

Confirm Room choice

' manager

YIS U o Category |Room |Confirmmeu Buormy uane[Faymemuae | Payment  |Voucher |Notes
ype
kKeil Eberhard 2|Hotel Bristol Palace 4 star 418 |M 22-06-2008|27-06-2008|28-03-2008 |2B8-03-2008 |Credit Card Add }(
DUS Details 3
Kelliher David 1|Hotel Bristol Palace 4 star 406 |Y 22-06-2008|28-06-2008|13-03-2008 |13-03-2008 |Credit Card ggShow  [Add v
DUS Details /‘
KolnSoo 1|Hotel Continental 4 star 551 |¥ 22-06-2008|28-06-2008|28-02-2008 |2B8-02-2008 C:?C/ard Add v
DUS Details
Koenig Hans 1|{Hotel Helvetia 3 star 161 |M 22-06-2008|27-06-2008|29-0p—non Lol Danle Tranafae Aelel s
DUS :
Move [Koenig Hans 2|Best Western Metropoli (3 star superior(284 [ 22-06-2008|27-06-2008|29-0 ShOW payments deta I IS
SGL
Move |Koenig Hans 3|Hotel Astoria 3 star 111 (W 22-06-2008|27-06-2008(29-0 VOUCher' NOteS’ e
DUs N
Kotzian Gerd 1|Hotel Astoria 3 star o8 |Y 22-06-2008|27-06-2008|06-02-2008 |Add ‘edittard Add 4
DUS Details *
Koutchouk Jean-Pierre|1|Hotel Continental 4 star 559 |¥ 22-06-2008|27-06-2008(18-03-2008 [18-03-2008 |CreditCard |Show  |Add (
DUs Details
Kramer Stephen L. 1|Hotel Bristol Falace 4 star 400 Y 22-06-2008/27-06-2008(13-02-2008 |(13-02-2008 |CreditCard Add (
DEL Details
ove |Kupferberg Saul 1|Hotel Jolly Marina 4 star superior(186 |Y 21-06-2008|26-06-2008(28-03-2008 [28-03-2008 |Credit Card Add (
DUS Details
Kurw 1|{Hotel Continental 4 star 552 |Y 21-06-2008|28- g0B(28-02-2008 |28-02-2008 |CreditCard Add 4
DEL Details

Process paymeht

Change

reservation period
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SPMS ACCOMMODATION
MODULE - Final user side

— One room booked for each work session

— The user doesn't communicate directly with the hotel but
he sends the request to the accommodation Manager
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SPMS ACCOMMODATION
MODULE - Final user side

The user specifies the

Start booking session

The system shows

desired booking period

no

Are there any

the hotel notches =
for each hotel

:

Then the user can modify
the booking period or
he/she can contact
the hotel manager

available hotels?

The system creates many
(now up to three)
dropdown menus

with the available rooms
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SPMS ACCOMMODATION
M¢ODULE — Final user side

The user makes He/she has to specify
his choices by using |  the method of payment
the drop down menu and he has to submit

(at least one) the request

v

no Is the payment

a CC type?

v

Start CC
payment
procedure

The system shows
a confirmation page

\

Hotel manager

processes the booking >

request

|

The system sends
the user
a hotel voucher
by e-mail
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SPMS ACCOMMODATION
MODULE — The choices

* The system suggests and assigns the rooms that best fit
the needs (minimum number of free nights)

« Aroom is consider booked for a specific period if there is a
confirmed reservation or if there is a first choice by
someone

* Only the hotel manager can reverse or modify a user
booking choices (periods, rooms, ...)

 The number of possible choices is now three — to be
parametrized
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