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Generic PostScript Printer for JACoW (Mac OS)

‣ The generic PostScript printer for Mac OS X is part of the 
standard operating system PPD library.

‣ Installation instructions are available on the Adobe site
http://kb2.adobe.com/cps/404/kb404931.html

‣ Once installed, print using Save as PostScript from the print 
window PDF pull down, with the Generic PostScript Printer 
selected.
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Adobe Installation Instructions
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Open System Preferences
Select Print & Fax
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Print & Fax
Choose + to add a new printer
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Add the Generic PostScript Printer
1. Choose IP

2. In the Protocol pop-up menu, choose Line Printer Daemon – LPD

3. In the Address field, type in localhost

4.  After Generic PostScript Printer displays in the Print Using field, click Add
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Print & Fax
localhost printer installed

Click on Options & Supplies...
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Options & Supplies
General

7



Martin Comyn                                        JACoW Team Meeting – BNL, NY, USA – 17/11/2010                                        Generic PostScript Printer for JACoW (Mac OS)

Options & Supplies
Rename printer as Generic PostScript Printer

Click on OK
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Print & Fax
Generic PostScript Printer installed

Click on Open Print Queue...
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Generic PostScript Printer Queue
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Creating a Generic PostScript File
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Comments on the Generic PostScript Files

‣ Can now create generic PostScript files from MS Office 2008 
(2011) for Mac Word files or other Mac manuscript creation 
software.

‣ Create PDF file using Adobe Distiller.

• Sometimes observed to fail on first distillation, but succeeds 
on second pass.

• PDF files view correctly on screen.

• Problems seen when printing hard copies on some printers.

- Some characters appear as boxes.

★ Often relates to Greek characters and math notations 
typeset in Symbol font.
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Potential Source of Printing Problems

‣ Incorrect printer driver installed for printer.

‣ Printer firmware not updated to latest revision level.

‣ Problems often observed with HP printers.

• HP printers most frequently used in Proceedings Offices.

• Problems encountered printing from both Mac and Windows.

- Not observed at IPAC10 in Kyoto from Windows XP.

★ Reason: PJL print driver used, not PostScript driver.

★ Macs only print to PostScript printers, therefore more 
sensitive to font issues.
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Solution to Printing Problems

‣ Ensure that the latest version of the printer firmware is installed 
by downloading the latest revision from the manufacturer’s Web 
site.

‣ Ensure that the latest version of the correct PostScript printer 
driver is installed.

• Obtain the latest PPD file from the manufacturer’s Web site.

- Beware of Adobe software download pages that appear to 
be the latest versions.

★ Carefully check the vintage of any downloaded files and 
ensure that they apply to the latest operating systems.
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http://www.adobe.com/products/printerdrivers/index.html
“Latest Printer Drivers” correspond to Windows 95/98 and Mac OS 7, 8 & 9
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http://www.adobe.com/products/printerdrivers/macintosh.html
For Mac OS 7, 8 & 9 only, not OS X
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http://www.adobe.com/products/printerdrivers/windows.html
For Windows 95 and 98 – not XP,  Vista or 7
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http://www.adobe.com/products/printerdrivers/macppd.html
Use with caution – the links point to 1998 files
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http://www.adobe.com/products/printerdrivers/winppd.html
Use with caution – the links point to 1998 files
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Conclusions

‣ It takes less than a minute to install the correct generic 
PostScript printer on a Mac.

‣ Once installed, robust PostScript files are produced which distill 
correctly.

‣ Subsequent problems observed when printing hard copies 
(rarely observed on screen) are almost certainly due to:

• Outdated printer firmware revision level;

and/or

• Incorrect / outdated PPD file installed under either Windows 
or Mac OS X.

‣ A candidate for future, closer study.
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