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Outline

 General Reminder
 What are the Support Activities of the RSC-Europe

 SPMS related Activities
 SPMS Instantiations since the Team Meeting in Hamburg Nov-2009
 Incidents and Problems
 Lifetime of an SPMS Instance for a Conference
 Current SPMS Instances of Past Conferences
 Issues discussed at the pre-meeting 

 JACoW Website Conference Proceedings Publishing
 JACoW publications since the Team Meeting in Hamburg Nov-2009
 Website Statistics 2010
 Overall Situation
 Publication issues
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Support Activities of the RSC-Europe

 SPMS Database Administrator
 Setup SPMS database instances for each conference, hosted by the 

Regional Support Centre Europe
 RSC-NA and RSC-Asia use a unique bridging account to the central 

repository since this year, for all their hosted conferences
 Provide technical support for SPMS questions, issues and problems
 Interact and communicate with other SPMS DBAs, mainly at RSCs

 JACoW Webmaster
 Receive, Check and Publish Conference Proceedings on JACoW
 General JACoW website maintenance
 Provide technical support for website questions, issues and problems 
 Maintain the domain name, arrange payment 

 Miscellaneous
 Keeper of the software and  license keys for Enfocus PitStop and 

Adobe Acrobat
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SPMS Support: Instantiations since Nov-2009

Deployment
Date Conference Start 

Version
Patched 

to
In

Sync. SPMS hosting

09-Nov-2009 PAC-2011 8.4 8.7.10  RSC North-America

12-Nov-2009 RuPAC-2010 8.4 8.7.10  RSC Europe

26-Jan-2010 Cyclotrons-2010 8.5 8.7.10  RSC Asia

02-Jun-2010 DIPAC-2011 8.6 8.7.10  RSC Europe

17-Jun-2010 ECRIS-2010 8.6 8.7.10  RSC Europe

13-Jul-2010 IPAC-2012 8.6 8.7.10  RSC North-America

01-Sep-2010 JACoW-TM 8.7 8.7.10  RSC Europe
13-Sep-2010 LINAC-2012 8.7.5 8.7.10  RSC Europe

Oct-2010 FEL-2011 8.7.5 8.7.10  RSC Asia

RSC Europe hosted at CERN managed by Ronny Billen 
RSC North-America hosted at FNAL managed by Matt Arena
RSC Asia hosted at KEK managed by Takashi Kosuge
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SPMS Instantiation Summary

 10 SPMS instances created
 4 SPMS instances with data repository and web access tools 

hosted at the Regional Support Center Europe
 3 SPMS instances having the conference repository and 

web-server hosted at the Regional Support Center North America
 3 SPMS instances having the conference repository and 

web-server hosted at the Regional Support Center Asia
 The SPMS was stable

 Adiabatic evolution of production releases
 SPMS 8.4  8.5  8.6  8.7  8.7.5

 All instances were transparently upgraded by Matt to current version
 Collaboration between Regional Support Centers

 Worked very well despite the time differences!
 No major hiccups
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SPMS Incidents and Problems

 Temporary profile synchronization problem (PCaPAC)
 Eventually synchronization occurred with 24 hours delay

 E-mail utility
 Failed for IPAC’10, only observed at RSC-Asia
 Bouncing e-mails due to address temporarily on Spamhaus blocklists
 Complaint e-mail format wider than 78 characters
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Lifetime of an SPMS Instance for a Conference

 Creation after formal acceptance of Terms and Conditions
 Creation of dedicated database account for the conference
 Creation of database objects
 Creation of web accessibility (Database Access Descriptors)
 Hand over SPMS administration to conference coordinator

 During the period of exploitation
 Access via web interfaces for Administrator and Users
 Automatic synchronization with central repository
 Assistance from Regional Support Center and experts

 After the conference
 Conference proceedings generation for JACoW publication
 Repatriation: save important data for future reference; provide meta-

data for SPIRES-HEP
 Disable synchronization jobs; disable access to normal users
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Current SPMS Instances of Past Conferences

@RSC-NA End-date Published

PAC-2007 29-Jun-2007 

BIW-2008 4-May-2008 

ECRIS-2008 18-Sep-2008 

Linac-2008 3-Oct-2008 

PAC-2009 8-May-2009 

ICAP-2009 4-Sep-2009 

BIW-2010 1-May-2010 

PCaPAC2010 1-Oct-2010 

16-Nov-2010 JACoW SPMS and Website in Europe8

@RSC-Europe Sync / 
Patched

End-date Published

EPAC-2004  /  9-Jul-2004 

EPAC-2006  /  30-Jun-2006 

ICAP-2006  /  6-Oct-2006 

APAC-2007  /  2-Feb-2007 

Nanobeam-2008  /  30-May-2008 

EPAC-2008  /  27-Jun-2008 

FEL-2008  /  29-Aug-2008 

PCaPAC-2008  /  23-Oct-2008 

XRF-2008  /  3-Dec-2008 

DIPAC-2009  /  27-May-2009 

FEL-2009  /  28-Aug-2009 

SRF-2009  /  25-Sep-2009 

ECRIS-2010  /  26-Aug-2010 

FEL-2010  /  27-Aug-2010 

HB-2010  /  1-Oct-2010 

RuPAC-2010  /  1-Oct-2010 

@RSC-Asia End-date Published

COOL-2009 4-Sep-2009 

Icalepcs-2009 17-Oct-2009 

IPAC-2010 28-May-2010 

Cyclotron2010 10-Sep-2010 

Linac-2010 17-Sep-2010 
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SPMS Topics discussed at pre-meeting

 Changing SPMS functionality
 Procedure for  requirements submission, acceptance, 

implementation planning, testing, deployment: does not exist
 3 SPMS regional hosting with Oracle expertise, only 1 developer

 Fundamental outstanding functionality requests
 Default configuration of new instance defined by central repository 
 Clarification, deployment  and systematic execution of Repatriation

 Phasing out SPMS instance after conference publication
 Define procedure e.g. Stop synchronization of data (but keep 

patching?); truncate some data (e.g. sent e-mails); repatriate (usable 
for initial synch of new conference?); keep DADs to be able to use 
the SPMS tools? Extract systematically Spires index information?

 Some odd issues
 SPMS images all at the same site, best at the RSC ?
 E-mail sending via SPMS restrictions but not monitored

16-Nov-2010 JACoW SPMS and Website in Europe9
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Support Activities: JACoW Publications
Publication

Date
Conference Papers

(count)
Talks

(count)
Posters
(count)

Photos
(MB)

Total
(MB)

Problems, Issues, Comments

11-Nov-2009 SRF-2009 222 56 91 2147 +53 audio (936MB); tutorial talks

13-Nov-2009 SRF-2001 128 24 75 Scanned

20-Nov-2009 Linac-2008 365 85 275 1730 +movies (703MB)

23-Nov-2009 Cyclotrons-1969 87 36 Scanned

15-Dec-2009 BIW-2008 74 20 11 227

17-Dec-2009 FEL-2009 195 56 3 585 Tutorial talks

5-Jan-2010 Cyclotrons-1963 64 25 Scanned

22-Mar-2010 SRF-1997 127 23 67 Scanned

23-Apr-2010 SRF-1993 103 69 Scanned

18-Jun-2010 IPAC-2010 1568 102 200 2700

21-Jun-2010 HIAT-2009 86 60 88 600
28-Jul-2010 Icalepcs-2009 381 41 130 63 676 3 iterations
2-Sep-2010 ABDW-ERL-2009 14 101 438 Only 14 papers, but 101 talks
11-Oct-2010 SRF-2003 165 38 5 239 Scanned
1-Nov-2010 SRF-1991 81 3 79 Scanned
2-Nov-2010 RuPAC-2010 133 40 16 255
3-Nov-2010 PCaPAC-2010 79 34 37 398 619
10-Nov-2010 COOL-2009 45 33 1 136 374
10-Nov-2010 SRF-1989 58 75 Scanned
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JACoW Website – Global Statistics

Statistics on Pages, Hits and Bandwidth changed 
completely since 27 September 2010

Explanation: Modified configuration of awstats
distinguishes better the robots and crawlers

01 January – 09 November 201001 January – 31 December 2009
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Advanced Web Statistics configuration
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IP addresses New incoming visit Html pages All file types All downloaded data

Forget about all previous global statistics!!!
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Global Statistics on October 2010

The activity on JACoW is continuous:
all year round

all days of the week
all day long

from all over the world

October 2010October 2010

October 2010

123.125.67.xxx
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Other statistics for October 2010
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Statistics on Paper Downloads (J. Poole)

File downloads per 
Conference

Total 2008: ~357’000
Total 2009: ~459’000
Total 2010: ~510’000 

Continued interest in conference papers. 

Still interest for ancient conference papers

Published
in 2010

Published
before 2008

Published
in 2008

Published
in 2009
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 Past Conferences expected to 
be published on JACoW
 2008 Conferences

 ICFA ABDW XRF-2008

 2009 Conferences
 PAC-2009
 ICAP-2009

 2010 Conferences
 BIW-2010
 ECRIS-2010
 FEL-2010
 Cyclotron-2010
 Linac-2010
 HB-2010
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JACoW Publications Overall Situation

 Today’s Status
 98 conferences published
 Worth +30 GB of data
 The interest is real
 The support effort increases
 Resources become an issue
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Publication Issues: indexing & Searching

 Web crawler should automatically index web pages
 But always needed a manual intervention

 The problem has been acknowledged several times
 Better version has been deployed mid-2010
 JACoW Search is now a dedicated variant of the CERN Search

 The conferences published last week were indexed automatically!
 Only indexed pages can be found by the Search engine

 Search on author, title, keyword or any text
 Special characters using diacritical marks (ü, é, å, ö,...)

 195 persons in SPMS with a special character in their name
 JACoW search on Brüning : 26 hits (papers with Brüning in author field)
 JACoW search on Bruning : 4 hits (papers with Bruning in author field)
 JACoW search on Bruening : 7 hits (papers with Bruening in author field)
 Google search on Brüning : results for Brüning, Bruning and Bruening

 The issue has been raised with CERN-IT but remains for the moment



R
. 

B
ill

en

Publications Issues : the icon issue
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From Volker’s server Same file on JACoW server

Same
html 
code
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Publication Issues : Quality Assurance

 Finding non-conformities: 
 Missing keywords in pdf files
 Wrong page numbering
 Special characters wrongly shown
 No keywords (Icalepcs 2009)
 Non-instantiated hyperlinks in papers become real in pdf

 Content of proceedings
 Social content

 Photos representing 64% of proceedings size : PCaPAC-2009
 Videos representing 41% of proceedings size : Linac-2008

 Content format
 Mainly slides : ERL-2009
 Audio files : SRF-2009
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Volker is the only 
expert to solve 

such isues…if you 
don’t follow his 

scripts to the letter!

JACoW content 
policy deserves 
clarification… 


